
Concept-Tel provides end-to-end management of all facets of a Wholesale Car-
rier’s business from importing the latest codes/rates, processing call data, cost, 
quality and margin reporting through to Carrier billing.

Concept-Tel has been proven to deliver increased profitability through detailed 
margin analysis, least cost routing and advanced accounts management and 
minimizing invoice disputes. The latest release of Concept-Tel builds new fea-
tures and functionality into the most powerful end-to-end call management and 
analysis platforms available in the market today. Included in this new release is 
US Domestic support, Simplified code management, On Demand delivery and a 
number of important usability enhancements.

Concept-Tel 6.0 offers real-time performance and powerful analytics with reliable 
and accurate reporting to get you ahead of your competition and keep you 
there. The underlying processing platform is able to process over half a billion calls 
a day and ensures that costs and margins are calculated precisely. Real-time 
graphing and spatial analysis give instant access to your call information and the 
ability to quickly identity trends in your business so you can make the necessary 
decisions to ensure your margins and business operations are fully optimized at all 
times.

Designed for ease of use and short implementation allowing your business to •	
seize the benefits quickly and accelerate your ROI. 

Built for performance leveraging industrial strength components from Micro-•	
soft and Oracle and has proven to be a scalable, reliable and robust system.

Offers advanced analysis and reporting capabilities, shipping with over 100 •	
pre-defined reports, many with 5 or 10 variations, giving you instant access to 
your data delivered in a way that makes sense to you.
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● Easy Data Integration
Permits easy import/export of 
codes, rates, routing tables 
regardless of layout

● Advanced Reporting
Real-time, summary, and 
trend reports showing cus-
tomer/vendor rounded min-
utes, breakouts, ASR, cost, 
revenue and margin analysis

Report groupings by custom-
er, vendor, country, traffic 
group, code, region type, 
quality level, traffic type, 
switch, and much more allow 
faster trend analysis and are 
available by minute, hour, 
day, month, etc.

● Personalized Code Profiling
Individual A-Z lists for each 
customer and vendor giving 
maximum flexibility and code 
resolution

Template driven sheet import 
from Excel or text files

● Flexible Route Management
Import/export entire rout-
ing database or individual 
changes

Optimize by automatically 
searching for better option-
sand quality levels

● Intelligent Forecasting
Alternate routing choices 
can be applied to select-
ed traffic profile (days or 
months) to model potential 
cost and margin improve-
ments

New in this Release

Concept-Tel 6.0 now offers support for Wholesale US Domestic call process-
ing and analysis. All US calls are identified and processed separately from any 
International traffic, providing the visibility and detailed analysis required on larger 
volumes and against larger numbers of code breakouts. The calls are mapped 
against a predefined code table, maintained within Concept-Tel, providing the 
deeper precision in rating & billing by LATA and/or rate centre. In operation, the 
separation is completely transparent and Rate/Code imports containing US do-
mestic and International data can be made together.

As with all Prime Carrier solutions, Concept-Tel 6.0 is now able to be delivered 
‘On Demand’ hosted in a secure managed 24*7 operation with zero operational 
impact to you. Historically, companies were required to buy, build, and maintain 
their own IT infrastructures despite exponential costs. On-demand computing 
gives companies an alternative. Now they can use applications built and run on 
a world-class infrastructure and delivered via the Internet. This enables compa-
nies to decrease total cost of ownership saving by up to 90%, reduce implemen-
tation risk, decrease time to value and focus on business, not on technology.

Concept-Tel 6.0 also delivers further usability enhancements. Localized language 
support allows individual user language selection. Exports can now be in either 
PDF, Excel, HTML or XML formats to allow maximum dataflow to downstream 
systems. Support for Microsoft Vista, an improved graphing engine, one-step im-
ports, automated billing all build on Concept-Tel’s existing strong user experience.

Proven Delivery

Concept-Tel has been successful deployed at a number of customers including 
KDDi, Des Vieux Telecoms, Telepoint, CTI Telefónica, Trescom, Primus, Technology 
Control Services and Long Distance International.

“Concept-Tel has eliminated many of the repetitive tasks necessary to run our or-
ganization, as well as providing many features which give us a competitive edge 
in these difficult times”
		                   Ruddy McGlashan, Chief Executive Officer, CTI Telefónica

Prime Carrier’s products are proven to deliver significant cost savings, Margin 
improvements and accelerated Return-on-Investments. 

Prime Carrier is the proven leader in ‘On Demand’ real time trading solutions for 
the Telecommunications industry. Our solutions are established as the industry 
standard platform for supporting inter-carrier trading. Uniquely delivered through 
Prime Carrier’s on-demand service, our customers world-wide are empowered to 
fundamentally differentiate and enjoy a sustainable competitive advantage in a 
highly competitive industry.
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