
Overview

MOST Dial Code and Rate Manager is a standalone software product that is proven to improve Wholesale carrier profitability and 
competitive advantage.

MOST Dial Code and Rate Manager empowers negotiation of the best rates available for international voice minute termination 
and protects against lost revenue and margin through incorrect or inappropriate selection of rates.

MOST Dial Code and Rate Manager is part of a larger modular software suite that covers the entire Wholesale process from Buy 
rates, Routing decisions, Switch Management and Sell rates.

Wholesale Carrier 
Business Problems

In most Carrier businesses the main 
issue is the escalating ‘Data Mountain’ 
of Rate and Code information coming 
from supplying carriers on a daily and 
even hourly basis. It is impossible 
for a manual process to capture, 
analyze the data, identify the changes, 
risks and any potential opportunities 
available. This results in:

• Destination ‘Cherry Picking’

• Invoice disputes

• Incorrect data used in downstream  
   routing and billing systems

• Inefficient and Ineffective Rate  
  Negotiation

• Haphazard Destination Management
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Dial Code and Rate Manager Delivers

MOST Dial Code and Rate Manager provides a carrier with easy-to-interpret ‘Decision 
Support’ information with the following business benefits.

True ‘Code-to-Code’ Analysis 
Code Risk Analysis provides a deeper analysis giving easy comparison between 
carriers and removing the risk of incorrect mapping of rates to destinations.
Instant data view ensures that all data immediately reflects any changes made.

Next Generation Dynamic Mapping
Superior solution to a static mapping, reflecting real-world business dynamics

‘One Touch’ Rate sheet upload process
Auto-processing of multiple rate sheets in multiple formats provides consistent data 
management and presentation which saves significant manpower.
Increased efficiency from existing resources speeds up procurement of voice traffic
Significant risk reduction in Data Entry and Handling as data is auto-processed, changes 
analyzed and clearly presented improving downstream system effectiveness

Significant Reduction in Invoice disputes
Rate Sheet Repudiation provides accurate information cross referencing quoted rates 
against invoiced traffic.

Accurate Destination Management
Breakout Analysis of granular routing opportunities to improve margin and grow traffic



MOST Dial Code and Rate Management 
Deployment

Low Operational impact
Can be used without the involvement of your IT department as the 
there is no Network level integration required and no additional software 
dependencies

Multiple Delivery Options
MOST Dial Code and Rate Manager can be uniquely delivered in a number 
of options 
• Installed with small footprint and low operational impact 
• Hosted in a secure managed 24*7 operation with zero operational impact  
• Managed Service including all Data Management.

Modular Approach
Can seamlessly add other parts of a larger modular software suite that 
covers the entire Wholesale process.

Industry Proven
Prime Carrier’s products are industry proven, with a number of large scale 
Tier 1 deployments on a global basis delivering cost savings of around 5%, 
Margin improvement in the range of 2% to 5% and ROI within four to six 
months.
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Product Features

Reference Data Management
Maintenance of master data:

 • Master Code and Destination lists

 • Partner reference data and commercial details

 • Currency and Exchange rates

 • Charge and switch time periods

 • Service levels

 • Business Rule storage to ensure accurate routing    
   other necessary master information.

Rate Management:

 • Import, Numbering Plan, Calendar/Time Zone

Advanced Rate & Dial Code Management:            
• Automatic import of carrier rate and code  
   spreadsheets in their formats

 • Automatic comparison processes to ensure  
   accurate use of rates based on true dial code  
   mapping and not description mapping

 • Alarms and alerts for changed data and  
   opportunity risk reports

Simple LCR Routing

 • Identification of up to 8 routing options


